
Attendee and Exhibitor Wireless Options 
 

*Smart City, the internet service provider, DOES NOT recommend the use of Wireless Services for 
any core exhibit activities. While the Exhibitor Internet connection speeds are 

more robust, the inherent vulnerability of wireless stills needs to be considered 
when selecting which type of internet service is needed for a specific need. Hard-wired Networking 

Services are strongly suggested for core internet exhibit activities.* 
 

Wireless Services are purchased on-site through your web browser 
via credit card. Order forms are not required for Wireless Services. 

 
General Access - Attendee/Guest (Public Spaces & Meeting Rooms ONLY) 

 
Wireless Network - Instant Internet - $24.95/day 

Rate limit of 256k up/download capability. Basic service designed for checking 
email and surfing the web. It is not recommended for exhibitors or presenters due 

to speed limitations and limited capabilities. 
 

Advanced Access - Exhibitor/Presenter (Available Throughout Facility) 
 

Exhibitor Internet Premium - $16.95/hour or $99.95/day 
Available for wireless devices running 802.11a/n (5Ghz). Rate limit of 512k 

upload/1.54Mb download capability. Advanced service designed for remote 
desktop, general demonstration of websites, checking email, surfing the web, 
large file transfers or a more robust connection for general presentations. This 

service offers a more stable operating frequency at 5Ghz and is the 
recommended service for any device capable of connecting to this service. 

 
Exhibitor Internet Basic - $9.95/hour or $49.95/day 

Available for wireless devices running 802.11g/n (2.4Ghz). Rate limit of 256k 
upload/512k download capability. Service designed for wireless devices 

operating within the 2.4Ghz frequency. Supports remote desktop, general 
demonstration of websites, checking email, surfing the web or basic 

presentations. Due to the known interference issues with 2.4Ghz devices only 
limited support can be offered for this service. 

 
Complimentary Wireless Internet Service 

 
Wireless Network - CCConnects 

 
Guests can connect to our complimentary wireless in the following seating areas: 

 
Grand Lobby, Concourse A, Concourse B, Metro Entrance, L St Entrance near 

156 and 140, across from 143C, Uptown Cafe and Downtown Cafe, 2nd and 3rd 
floor Wing seating areas. 

 
Wired Access - Laptop Link - Complimentary Hard Wire Connections 

Available outside Meeting Room 103 with 16 hard-wired connections for users 
who prefer a wired connection. 
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Wireless Internet ~ Tips to Keep you Connected 
 

Smart City Washington offers 802.11g/a/n wireless services throughout the Walter E. 
Washington Convention Center. 

 
Can I use this service on multiple devices? 

No. Wireless accounts are device specific and cannot be transferred between 
multiple devices. You must purchase one account per device. 

 
What do I need to get connected? 

You will need a device equipped with 802.11g/a/n wireless and a web browser such 
as Internet Explorer, Safari or Firefox. Simply configure your device for wireless 

access and launch your web browser to get started! 
 

How do I configure my Wireless Connection? 
1. View Network Connections - disable your Ethernet, Local, or Wired Network 
Connection by right clicking on it and selecting disable. 
2. View Available Wireless Networks 
• Select the Wireless Network in your wireless configuration utility to “Exhibitor Internet, Instant Internet 

or CCConnect” depending on which service you wish to use. 
• We do not recommend using automatic settings or using the network name “ANY” or “Free WiFi”. For 

your security, please select one of our building sponsored networks. 
3. If necessary, be sure to set your TCP/IP properties to “Obtain an IP address 
automatically” (DHCP). 
4. If requested, choose infrastructure mode rather than ad-hoc mode. 
5. Turn off any encryption (WEP). 
6. At the time of purchase you will create a username and password, we 
suggest you use your email address as your username and a simple 
password that you can remember to make it easier to log back into your 
account. 
• Daily accounts are per a 24 hour period, example 8am to 8am 
• Hourly accounts are per clock hour, example 8am to 8:59am 

 
Should I be concerned about interference or reliability issues? 

Yes. Wireless service is inherently vulnerable to interference from other devices that 
transmit similar radio frequency signals or that operate within the same frequency 

spectrum. Smart City cannot guarantee that interference will not occur and is limited 
on the amount of support that can be provided in that instance. 

 
Smart City does NOT recommend wireless service for event critical services such as 

presentations or product demonstrations. 
 

What if I have service issues? 
Should you have questions, please contact our local team at 202-249-3800. Please 
note that only the Daily Exhibitor Internet Wireless Service includes on-site support 

or configuration assistance. 
 

**This document does not cover your Cellular Wireless Service questions. For 
cellular voice or data service issues, please contact your carrier directly. Cellular 

Services are NOT blocked in any way within the facility. 

Page 54 of 71



CSI - Capitol Services, Inc. 
108 N. Virginia Ave.  

Falls Church, VA 22046 
703-584-2482 Office 
703-584-2461 Fax 

usasef@csi-dc.com 

Security 
Code: _____ 

 

 
Deadline for Incentive Rates: March 1st, 2012 
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Please fax or email order 
form to CSI office no later 

than March 1st, 2012 
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Floor Plan – Communications Cable 
 

 

Center: W a s h i n g t o n  C C  ( 0 1 5 )  -  D C   Company Name:       
Show:        Booth / Room #:       
  Customer / Ref #: 2012 - 015 -                        

 

Voice and Data communications cabling.  Smart City is the exclusive installer of Voice and Data communications 
cabling.  Smart City provides cabling to booths, within booths (under carpet and flooring) and from booth-to-booth.  Fiber Optic, twisted 
pair (Category 3, 5 and 6), coaxial and all other data and telecommunication cable fall under Smart City’s area of expertise.  
 

IMPORTANT!! Prior to installation of service, a complete floor plan is required.  Please utilize this grid should you not have your own 
floor plan to send us.  You may use a different floor plan for each service group (Telephone, Internet, etc.) or combine all services on one 
floor plan.  For a floor plan to be considered complete it must include all the information listed below (Main Distribution Location “MDL”, 
designated location of items within the booth, surrounding booths, scale-length and width).  

 
 

Adjacent Booth or Aisle#       
                                            
 
 
 
 
 

 
 
 
                                                                                                                                           
 
 
 
 
 
 
 
 
 
 
 
 
 

Adjacent Booth or Aisle#       
 
 

X = Main Distribution Location (MDL) – The originating line(s) for service, whether from overhead, a floor pocket or a column, will be 
delivered to a “MDL” before being distributed within your booth.  Example: Storage area, back of booth, etc. (unless specified, the 
default for the “MDL” will be the back of the booth or at Smart City’s discretion, the most convenient location).  All distribution of 
services to their final destination within the booth will originate from the “MDL”.  A per line move fee will apply to relocate services 
within your booth after they have been engineered and / or installed. 

 

T = Location of Telephones, Fax lines or other telecommunications equipment “T”.   
 

 I / H / PC / C = Location of primary Internet Service “I”, Hubs “H”, Patch Cables “PC” and / or Computers “C”.  For Smart City to 
perform your floor work, you will need to indicate the location of each item you want cabled.  Make sure to order your floor work, 
hubs, and patch cables early and in advance of the show moving in.  

 

Orientation = The Booth or Aisle #’s surrounding your booth.  A minimum of one surrounding Booth or Aisle # is required (two or 
more would be more helpful) for Smart City to accurately install your services. 

 

Size = Booth dimensions (example 10x10)      .  Scale = 1 Box is equal to       ft.

 
 
 
 
 
 
 
 

 

 5795 W. Badura Ave, Suite 110 • Las Vegas • Nevada 89118 • (888) 446-6911 • (702) 943-6000 • Fax (702) 943-6001 
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